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AGENDA 

Percentage of Income Payment Plan (PIPP) Steering Committee Meeting 
Thursday, July 16, 2020 

1:00 – 3:00 p.m. 
 

WebEx Meeting 
**see log-in information listed on the email invite 

 
I. Call to Order 
 
II. Introductions 
 
III.  Approval of PIPP Steering Committee Meeting Minutes 

o April 16, 2020 (meeting recording link sent to the group on 4/24/2020) 
 
III.  Discussion Items: 

o Program Update 
o Recertification Process 

▪ June 30 Drops 
o Energy Assistance Act Discussion (see enclosed PowerPoint presentation) 
o New Program Year Scope 

▪ 2021 PIPP allocation 
▪ Program Approach- LAAs to accept new customers beginning July 27 or at 

any time between July 28 and September 1, 2020.  
▪ Enrollment end date was extended to March 31, 2021 instead of 

December 31  
▪ 2021 LIHEAP Benefit Matrix – includes a 10% increase to Natural Gas and 

Electric benefits to households within 0-50% of FPL.  
 

IV.  Other Business  
▪ Missed Payment Auto-Drops Suspension Update and Next Steps 
▪ Failure to Recertify and Auto-Drops in STARS have been turned on since July 1st.  

 
V. Meeting Schedule 
 October 14 
 
VI. Adjournment 


